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LEGO teams

e How did you begin?

e Did you disagree? How did you resolve the
Issue?

e Did you have to start over?

e Did the exercise make you doubt your ability to
construct the model?



Creating user experiences

Useful
(Would I use it?)

Intentional
user experience

Usable Desirable
(Could 1 use it?) (Do I want to use it?)



10 Usability Heuristics

e Visibility of system status

e Match between system and the real world
e User control and freedom

e Consistency and standards

e Error prevention

e Recognition rather than recall
 Flexibility and efficiency of use

e Aesthetic and minimalist design

e Help users recognize, diagnose, and recover from
errors

e Help and documentation

Molich and Nielsen 1990;



Visibility of system status
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Match between system and real world
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Consistency and standards




User control and freedom
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Help users recognize, diagnose, and recover from error
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ATM EXxperience
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MetroCard Purchasing Experience

Touch Screen to Start
Toque la Pantalla para Empezar

Ingert coing and
bills here

Introduzca monedas y
billates por aqui

15 s 10¢
COINS 25¢ 5¢

MetroGard dispensed here
orinsert MetroCard
tor refills or trade-ins

La MetroCard saldra por
anui o introduzea su
MetroCard para recargarla
o cambiarla por una nueva

SINGLE
F : | ——— SingleRide icket
dispensed here

CHANGE & RECEIPT o
El boleto de Viaje

Sencillo saldrd por agui

Pay with credit or Change and receipt Vending machine number
Bk ATM/denit card here dispensed here Nimero de expendedor

Pague aqui con Larjeta Gambio y recibo automatico

de crédito o de cajero saldrdn por agui

automatico/débilo




Why does this matter?

e Users think the interface iIs the program.

e |Interface should make not make the user feel
stupid.

e |nterface should not make the user think the
device Is stupid.



